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If you have been  resident in Italy  for at least 5 years, you can 

request from the municipality the "Certificate of Permanent 

Residence" that entitles you to register with the SSN and choose a 

General Practitioner for an unlimited period.

If you do not possess  any of the three above mentioned 

documents, you can take a private health policy for the duration 

of the course of study, this will cover all risks but will not allow you 

to register with the SSN nor to choose a practitioner. 

Otherwise you can apply voluntarily to the National Health 

Service, by self-certifying your student status.

If you are a non EU citizen

In order to get healthcare coverage of health benefits and apply 

for a residence permit in Italy, non-EU students are required to 

have sickness, accident and maternity insurance themselves

> By taking out an appropriate insurance policy with an Italian or 

foreign insurance institution, valid on the national territory

> by voluntary registration with the national health service also 

valid for the dependent family members 
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Please note

Private health policies usually require the student to pay the costs 

of the medical service received and then ask the insurance 

company for reimbursement. When purchasing the policy, please 

check carefully the methods and limits of refunds. Remember that 

health costs to be anticipated might be very high, for example in 

the case of hospitalization.

For a private insurance you can contac: 

Agenzia Generale Axa Assicurazioni di Castagnini Simone

Siena, Viale Cesari Maccari, 3

Telephone: +39 0577 47098

Opening hours: from Monday to Thursday from 9 am to 12:30 

pm /3:30 to 6:00 pm. Friday from 9:00 am to 12:30 pm.

Welcome Association Italy, online insurance 

(www2.waitaly.net/en/associati/)
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How to register with the National Health Service

Voluntary  registration  entitles  the  applicant  to  join  the 

National Health Service,  choose a general practitioner  and all 

benefits like Italian citizens.

1) The membership lasts for one calendar year and expires on 31 

December of the reference year, it has a flat rate of € 149,77.

Please note: 

- It is NOT possible to pay reduced rates for shorter periods;

- The € 149,77 rate does NOT cover dependent family members

If you have dependent family members, you can apply with a 

payment of € 387,34 , which provides a coverage for you and 

your family

2)  It is possible to pay the registration for the current year and 

also for the entire following calendar year. This allows you to 

have health coverage for the whole academic year and is useful 

for students who arrive, for example, in September and intend 

to apply for a residence permit per study valid for one year.

3) How to do:

> Go to a Post Office, ask for an empty money order and fill it out 

paying attention to the following points:

- the money order must be addressed to: Regione Toscana 

account no. 289504

- indicate the reference year for the registration to the SSN, for 

example: voluntary registration SSN year 2021. 

- if you want to register for two consecutive years (for example 

2021 and 2022), for each year you have to fill in and pay a 

different money order;





Residence permit

If you are an EU citizen

You will need to go to the Municipality of the town where you are  

living and register as a new resident. Your passport or ID card, 

photocopy of the documentation attesting the availability of 

adequate financial resources, such as a scholarship certification or 

a bank statement, a copy of the health insurance payment receipt 

will be required.

If you are a non EU student

If you are not an EU citizen, you must apply for a residence permit 

at the local police station (Questura) within eight days of your 

arrival in Italy.

With the Tax Code you can apply directly for the residence permit 

for study reasons, obtaining a kit from any qualified post 

offices (Sportello Amico – at Poste Italiane). Please fill form 1 

included in the kit. The instructions on how to fill out the kit and 

the documentation to enclose are inside the envelope in the kit.

Before delivering the KIT to the post office, do not forget you need 

the Tax Code (at the counter of the Agenzia delle Entrate of Siena 

in via Banchi di Sotto, no. 52, tel. 0577 547111 - see previous 

section).

The cost for the residence permit for study purposes amounts to 

EUR 70.46; after you have had your fingerprints taken at the local 

Questura Office, the residence permit will be issued and will be 

valid one year.
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INCA/CGIL (La Lizza, 11 - 53100 Siena); for first permit to stay (permesso di 

soggiorno) and for permit to stay renewals (carta di soggiorno); just by 

appointment, to be done with INCA/CGIL (La Lizza, 11). Opening times: Monday 

and Friday from 9 am to 12pm (La Lizza, 11). Opening times: Monday and Friday 

from 9 am to 12pm (via Massetana Romana 58/c).

INAS/CISL (Viale Toselli n. 14 A, only for residence permit renewals and for 

requests to update former residency cards - opening times: Monday- Friday 9 

am - 1.00 pm, 3-6.30 pm); Viale Curtatone, 4 Wednesday and Friday from 9 am 

to 1.00 pm 

UIL Siena (Via Garibaldi 70, only for residence permit renewals - opening times: 

Monday-Friday 9.00 am - 12.30 pm - Tuesday, Wednesday, Thursday 9.00 am- 

12.30 pm and 3.00 - 6.30 pm 

Residence permit renewal

To renew your residence permit you must fill in the application kit 

specifying "Renewal". 

 This duly completed kit must then be delivered to the Post Office 

(Sportello amico), along with the following documents: 

- Copy of your passport (personal data and visa only)

- Copy of your residence permit about to expire

- Copy of the documentation attesting the availability of adequate 

financial resources, such as a scholarship certification or a bank 

statement; a copy of your health insurance payment receipt will 

be required

- Certificate of enrollment with the exams passed

- Copy of the receipt of payment of health insurance (issued for 

one year)
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• Tax code issued by the Agenzia delle Entrate

• Original high school diploma or undergraduate degree

• Date of application for the scholarship / accommodation to the 

DSU (if applicable)

EU citizens and equivalent

• Declaration of value

• Residence permit (only for equivalent)

• Passport

• Passport photo (40mm x 35mm, 300 dpi resolution, jpg, jpeg, 

bmp, pjpeg, png formats)

• Tax code issued by the Agenzia delle Entrate

• Certified copy of your high school diploma or undergraduate 

degree

• Date of application for the scholarship / accommodation to the 

DSU (if applicable)

After your documents have been controlled, you will receive the 

authorization to continue the "Registration" by accessing the 

online  enrollment system (Segreteria on-line).





5) Registration will be completed with the payment of the first 

installment of tuition fees (click on the code) unless you have 

applied for a scholarship. You can pay via the PagoPA channel, by 

credit card or at the postal service with a printed form.

Then you can pick up the card that allows you to access to 

University canteens and many other services . 

With the same credentials,  you can activate your institutional e-

mail which is the only way to communicate with the University 

and receive information, attend online classes on Gmeet or 

moodle. To activate your account, go to the university's website 

homepage and click on@Mail on  the upper left corner. 

Tips

Access from the page with the following link 

https://www.unisi.it/didattica/immatricolazioni-e-iscrizioni/immatricolazioni

            Please note

Please bring the documents both in original and in copy - all divided into 

two separate folders (one for the originals, one for the copies). 

Enrollment is completed only after payment of the first installment and 

delivery of all documents. The documentation will be delivered when 

possible by appointment at our office
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Ministerial scholarships 

Italian government grants for non-EU citizens: these grants are 

granted by the Italian Ministry of Foreign Affairs and International 

Cooperation.  For further information, please  contact the Italian 

diplomatic representatives in your country or visit the Ministry 

website www.esteri.it/mae/it selecting Services and Opportunities 

/Foreign Citizens /Opportunities study and work for foreigners; 

you can also email the Ministry of Foreign Affairs, Directorate 

General  for Cultural Relations/ Office IX -Address: Piazzale della 

Farnesina 1 - 00194 Rome. 

Carta unica Regionale (Regional 

multiservice card)

At the beginning of the new academic year, the Student Offices  

will distribute this card to the students enrolled in their first year, 

while the DSU Company will distribute the card to the students 

enrolled in the years following the first and to the holders of 

scholarships; the DSU will also issue a copy of the card  in case it is 

lost or demagnetized.

Please note

Cards are to be picked up from the respective Student’s Office. Students must 

log into their personal online secretary profile and make  an appointment by 

clicking on the "appointments" section
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Listening and counselling

The University of Siena promotes an academic environment of 

well-being and inclusion and accompanies you throughout your 

university life with personalized listening and counselling services 

to:

• Make educational and career choices

• Focus your resources and goals

•      Find your way through your interests

• Solve issues related to gender, orientation, ethnic origin, 

skills and culture

If you are experiencing a difficult moment and want to know who 

to turn to, you will find a confidential and free listening space, 

with the help of a professional counselor. Let’s build a path 

designed on your needs. Also online.

Tips

https://orientarsi.unisi.it/studio/supporto-e-sostegno/consulenza-agli-

studenti/documento/servizio-di-ascolto

Sports activities (CUS and DSU)

All students can access the activities and facilities of CUS Siena at 

affordable rates. 

Students can practice sports at the CUS facilities at reasonable 

rates. In order to take part in these sports, you must have the DSU 

/ CUS Card (please contact the appropriate office). 
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CUS Siena

Via Luciano Banchi 3, Siena

Tel. +39 0577 52341 

www.cussiena.it

DSU Siena

Via Mascagni 53

Tel: 0577/760111

www.dsu.toscana.it/servizi/cultura-orientamento-sport/

Student associations

Associations and groups also represent students in university 

governing bodies.

Please check this link https://www.unisi.it/gruppi-associazioni-

studentesche
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LIVING IN SIENA
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Cathedral and its museum and Baptistery, the Pinacoteca (Art 

gallery), the Santa Maria della Scala and many other beautiful 

places and museums.

Tips

https://www.comune.siena.it/Il-Turista/Turismo

Traditions

Palio is not a commemorative event organized for tourism 

purposes: it is the life of  Sienese people over time and in its 

various aspects and feelings.

It has remote origins with some regulations still valid since 1644, 

the year in which the first Palio with horses was run, as it still 

happens, and never interrupted, apart in cases of critical and 

dangerous events, such as wars and riots, epidemics, etc

The city is divided into 17 districts called Contrade and each of 

them is considered as a real family. Their members take very good 

care of their Contrada; they always keep the streets clean and are 

not happy if someone dirties or damages something in the city, 

they organize events of any kind. Again, public goods and spaces, 

people and ideas, are highly respected.

Our cooking offers many varieties of dishes highly appreciated by 

all foreigners and for all types of tastes.

Tips

https://orientarsi.unisi.it/vivo
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Useful telephone numbers

Numero per emergenze/Emergency

number: 112

(Police, Carabinieri,  Fire Brigade, etc...) 

Comune di Siena/Municipality of Siena

Address: Piazza il Campo

Phone: +39 0577 292111

Sportello Immigrati del Comune di

Siena / Immigration desk of the

Municipality of Siena

Address: Via Pian D'Ovile, 9

Phone: +39 0577 292138

Ufficio Relazioni con il Pubblico del 

Comune di Siena / Information office of the 

Municipality of Siena

Address: Piazza del Campo, 7

Phone: +39 0577 292230

Questura di Siena / Police station

Address: via del Castoro, 6 (Next to the 

Cathedral)

Phone: +39 0577 201111

Ufficio Immagrazione / Immigration Office

Via delle Sperandie, 43

Phone: +39 0577 228466

Ospedale “Le Scotte”/Hospital “Le

Scotte”

Address: Viale Bracci, 16

Phone: +39 0577 585111

Emergency Room Phone: +39 0577 585807

Welcome Point Phone: +39 0577 585689

ASL - Azienda Sanitaria Locale, Ufficio 

Assistenza Stranieri / ASL Local health Unit

Via Pian d’Ovile, 9

Phone: +39 0577 535989

Prefettura/Prefecture

Address: Piazza Duomo, 1

Phone: +39  0577 201111

SPORTELLO T.I.M.E./ T.I.M.E. DESK

c/o URP e International Place 

senzaconfine2015@gmail.com

Centro anti violenza donne/ Anti-

violence center for women

Associazione Donna Chiama Donna

Via Mattioli n. 8/A, 53100 Siena

Cell. 347 2220188

ass.donnachiamadonna@gmail.com

https://www.direcontrolaviolenza.it/i-centri-

antiviolenza/toscana/

Ascolto e consulenza di Counselling 
service

Cristina Rubegni  

ascoltoattivo@unisi.it
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