
Full pre-contractual and contractual information on the product is provided in other documents.
What kind of insurance is it?
This policy insures the risks of a person not domiciled/resident in Italy while travelling in Italy and/or in countries adhering to the Schengen Treaty. 

Non-Life Insurance to cover risks during the stay
IPID - Insurance Product Information Document
Company: Europ Assistance Italia S.p.A. Product: “Medico Nostop Italy - Form 23042” 

What is insured?
Assistance in the event of illness and/or accident
Medical consultation; Sending a doctor or ambulance in Italy; Referral to a 
medical specialist; Medical repatriation (including expenses for repatriation 
of the mortal remains up to Euro 8,000.00); Return with a family member 
(up to Euro 200.00 for return to Italy and Euro 500.00 to foreign countries); 
Travel of a family member (up to Euro 1,000.00); Accompanying minors 
(up to Euro 1,000.00); Re-entry of a convalescent insured person; 
Extension of stay (up to Euro 40.00 per day for a maximum of three days);
Early return (up to Euro 1,000.00).

Medical Expense Reimbursement Cover
If, as a result of sudden illness or injury, you should incur 
medical/pharmaceutical/hospital expenses in countries adhering to the 
Schengen Treaty for urgent and non-postponable treatment or operations, 
during the period of validity of the cover, Europ Assistance shall provide for 
their reimbursement based on the limit of liability foreseen.

For medical and pharmaceutical expenses, including in the event of 
admission to a healthcare facility or a place equipped for First Aid, Europ 
Assistance shall bear the costs, with direct payment on the spot by the 
Operations Centre and/or as reimbursement, up to the amount provided for 
in this respect in the Policy Form per Insured Person and for the period of 
validity of the Policy.

The following are included in the limits of liability indicated:
- hospitalisation fees in a medical institution prescribed by a doctor up 

to €200.00 per day per Insured Person;
- expenses for urgent dental treatment, only as a result of an accident, 

up to a maximum of €200.00 per Insured Person.
- expenses for repairing prostheses, only as a result of an accident, up 

to a maximum of €200.00 per Insured Person.

Note! This Cover includes coinsurance.

What is not insured?
Cover excludes events caused by: malicious intent; gross negligence except as indicated 
in individual cover; due to floods, inundations, volcanic eruptions, earthquakes, 
atmospheric events with the characteristics of natural disasters; transmutation of the
nucleus of the atom, radiation caused by the artificial acceleration of atomic particles; 
strikes, revolutions, riots or popular movements, looting, acts of terrorism and vandalism; 
nervous and mental illnesses, organic brain syndromes, schizophrenic disorders, paranoid 
disorders, manic-depressive forms; illnesses that are the expression or direct consequence 
of chronic pathological situations or pre-existing at the time of taking out the Policy on the 
date of commencement of the trip; pregnancy-related illnesses after the 26th week of 
gestation and illnesses related to childbirth; accidents arising from the following activities: 
mountaineering with rock climbing or access to glaciers, jumping from a trampoline with 
skis or water skis, driving and use of bobsleighs, kite-surfing air sports in general, the 
driving and use of hang gliders and other types of ultralight aircraft, paragliders and the 
like, sports involving the use of motor vehicles or watercraft, aerial sports in general, acts 
of recklessness, car, motorbike or motorboat races and related trials and training, as well 
as accidents sustained as a consequence of professional sports; organ harvest and/or 
transplantation; car, motorbike or motorboat races and related trials and training; abuse of 
alcohol or psychotropic drugs as well as the non-therapeutic use of narcotics or 
hallucinogens; illnesses/accidents arising from the HIV virus; attempted suicide or suicide; 
epidemics or pandemics based on declarations from the World Health Organisation, with 
the exception of COVID-19; indirect consequences of the Covid-19 epidemic/pandemic.
The following are also excluded:
- failure to comply with orders/regulations imposed by control bodies/host countries or 

countries of origin;
The insurance does not cover expenses due to or arising from/consequent to quarantine or 
other measures restricting freedom of movement, decided by the competent International 
and/or local authorities, with the term local authorities being understood to mean any 
competent authority of the country of origin or any country where you have planned your 
trip or through which you are travelling to reach your destination.
The following travel is not insured:
- trips undertaken to participate in competitions/races involving extreme activities;
- trips undertaken to carry out hazardous occupational activities;
- taken for the purposes of: visits, check-ups, admission to facilities, surgery.
COUNTRIES EXCLUDED
Travel in the following countries is excluded: Afghanistan, Cocos Islands, South Georgia, 
Heard Island and McDonald Islands, Bouvet Island, Christmas Island, Pitcairn Island, 
Chagos Islands, Falkland Islands, Marshall Islands, Minor Outlying Islands, Solomon
Islands, Wallis and Futuna, Kiribati, Micronesia, Nauru, Niue, Palau, Western Sahara, 
Samoa, Saint Helena, Somalia, French Southern Territories, West Timor, East Timor, 
Tokelau, Tonga, Tuvalu, Vanuatu.

Please refer to the Additional IPID for the exclusions of individual benefits.

MEDICAL EXPENSE REIMBURSEMENT COVER
The following are not covered: all expenses incurred by the Insured Person if he/she has 
not directly informed Europ Assistance, directly or through third parties, for hospitalisation 
or treatment at an Emergency Department; expenses for the treatment or elimination of 
physical defects or congenital malformations, for cosmetic applications, nursing, physical 
therapy, spa and weight-loss treatments; expenses for dental treatment (except those 
specified above as a result of an accident); expenses for the purchase and repair of 
spectacles, contact lenses, orthopaedic and/or prosthetic devices (except those specified 
above as a result of an accident); expenses for transport and/or transfer to the healthcare 
facility and/or place of accommodation of the Insured Person.

Are there any limits on cover?
INTERNATIONAL SANCTIONS (valid for all Types of Cover)
“International Sanctions” means the set of national and international provisions governing 
embargoes, sanctioned individuals and entities, terrorist financing and trade restrictions 
adopted by: (i) the United Nations; (ii) the European Union; (iii) the United States of 
America, primarily through the Office of Foreign Assets Control of the United States 
Department of the Treasury; (iv) United Kingdom and (v) national jurisdictions governing 
these Terms and Conditions of Insurance.
Europ Assistance Italia S.p.A. is not obliged to provide any insurance coverage, nor to 
settle claims, nor to provide any benefits or services described in the Terms and Conditions 
of Insurance if this would expose it to any sanction, prohibition or restriction pursuant to 
United Nations resolutions or trade or economic sanctions, laws or regulations of the 
European Union, the United States of America, the United Kingdom or applicable national 
jurisdictions governing these Terms and Conditions of Insurance.
This clause will prevail over any clause to the contrary contained in these Terms and 
Conditions of Insurance.
For further details you can visit:
https://www.europassistance.it/contenuti-utili/international-regulatory-information-links
Insurance cover is not available in the following countries: Syria, North Korea, Iran, 
Belarus, Russia and the following regions: Crimea, Donetsk, Lugansk, Zaporizhzhia, 
Kherson.
Please Note!
If you are a “United States Person” and you are in Cuba or Venezuela, in order to receive 
the assistance, indemnities/compensation provided for in the Policy, you must demonstrate 
to Europ Assistance Italia S.p.A. that you are in Cuba or Venezuela in compliance with US 
laws.



 

Where does the cover apply?
The policy insures claims occurring in Italy and in Schengen Treaty countries

 

What are my obligations?
When you sign the contract: you have the obligation to make true, accurate and complete declarations.
Any untrue, inaccurate or unreported declarations may lead to the total or partial loss of the right to benefits/reimbursement, as well as the termination of the insurance pursuant 
to Articles 1892, 1893 and 1894 of the Italian Civil Code.
You cannot buy this policy from Europ Assistance if: you have to insure a trip that has already commenced on the effective date of the Policy; You cannot buy several policies 
covering the same risk if: you want to increase the limits of liability and cover of your policy; you want to extend the trip you have already insured with another Europ Assistance 
policy, or another company.
During the contract: you are obliged to notify any changes that lead to an aggravation of the risk. Failure to provide information may result in the total or partial loss of the right 
to compensation, as well as the termination of the insurance pursuant to Article 1898 of the Italian Civil Code.
In case of an Event: In the event of a claim: you have the obligation to notify Europ Assistance Italia S.p.A. in writing of the existence of other insurance policies that you have 
signed with the same characteristics as this one (Article 1910 of the Italian Civil Code) and to comply with the deadlines for reporting the claim.

 

When and how do I pay?
You must pay the premium due in full when you take out the policy. The premium is inclusive of taxes.

 

When does cover begin and when does it end?
The insurance begins and ends at 12:01 a.m. and 11:59 p.m. on the dates indicated on the policy form. 

How can I cancel the policy?
The policy does not provide for the possibility of cancellation. 

Without authorisation for your stay in Cuba or Venezuela, Europ Assistance Italia S.p.A. 
cannot provide assistance, and will not be able to award you any 
indemnities/compensation.

TRAVEL LIMITATIONS
You are not covered if you travel to a country, region or geographical area which the 
competent government authority in your country of residence or in the country of 
destination or host country has advised you not to travel to, or otherwise reside in, even
temporarily.

VALIDITY OF INSURANCE
The insurance applies to persons not domiciled and not resident in Italy, the Republic of 
San Marino and the Vatican City.
However, for those who take up residence in Italy while the Insurance is valid, it remains 
valid until its expiry date.

LIMITS ON ENTERING INTO THE POLICY
You cannot buy this policy from Europ Assistance if:
- you have to insure a trip that has already commenced on the effective date of the Policy,
- you want to extend the trip you have already insured with another Europ Assistance 

policy, or another company,
- you want to increase the limits of liability and cover of your policy.

For Assistance Cover:
LIMITS
Assistance will be provided up to three times per insured person, for each type within the 
duration of the insurance.

LIMITATION OF LIABILITY
Europ Assistance will not pay for damage:
- caused by the intervention of the authorities of the country in which the assistance is 

provided,
- as a result of any other fortuitous and unpredictable circumstances.
Moreover, the operation of the benefits is subject to restrictions and measures imposed by 
government, local and health authorities.

LIMITS OF INTERVENTION
Services are not provided in countries that are in a state of declared or de facto war. These 
are the countries listed on https://www.europassistance.it/paesi-in-stato-di-belligeranza, 
with a danger rating of 4.0 or higher.
Countries are also considered to be in a state of declared or de facto war if the state of war 
has been made public.
Benefits/services are also not provided in countries where, at the time of the claim and/or 
request for assistance, civil unrest is taking place.
In addition, benefits/services in kind (i.e. assistance) cannot be provided where local or 
international authorities do not allow private entities to carry out direct assistance activities 
regardless of whether or not there is a risk of war.
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1 Regulation (EU) 2016/679 on processing of personal data (hereinafter the Privacy Regulation) and Italian primary and secondary legislation
Automated decision-making is defined as a management process that does not require the intervention of an operator: this process has shorter management times. If you would like to request the intervention of an operator regarding 

the purchase of policies, you may call or write to Customer Service. In relation to Services, you can call the Operations Centre, and in relation to Cover, you can write to the Claims Settlement Office. Contact details are available at 
www.europassistance.it and in the Policy.
3 This authorisation is required not only for the purposes of data protection legislation, but also for insurance legislation
4 Europ Assistance Vai will use the personal data in its capacity as independent controller.



5 In accordance with the Privacy Regulation, these subjects are designated as Processors and/or persons authorised to process data, or act as autonomous Controllers or Joint Controllers, and perform tasks of a technical, organisational 
and operational nature. They are, for example: agents, sub-agents and other agency staff, producers, insurance brokers, banks, SIM and other purchase channels; insurers, co-insurers and reinsurers, pension funds, actuaries, lawyers 
and medical advisors, technical consultants, roadside assistance, loss adjusters, garages, vehicle dismantling centres, healthcare facilities, claims settlement companies and other contracted service providers, Generali Group companies 
and other companies providing contract and service management services, IT, telematics, financial, administrative, archiving, correspondence management, auditing and certification services, as well as companies specialising in 
market research and service quality surveys.

The Policyholder, other branches of Europ Assistance, Generali Group companies and other entities such as insurance intermediaries (agents, brokers, sub-agents, banks); co-insurance or reinsurance companies; lawyers, doctors, 
consultants and other professionals; suppliers such as body shops, salvage firms, wreckers, health facilities, claims management companies, other companies providing IT, telematics, financial, administrative, archiving, mailing, 
profiling and customer satisfaction survey services. The information on the processing of the data of private and public entities operating in the insurance sector and of other entities carrying out tasks of a technical, organisational or 
operational nature and acting as Data Controllers can be found at the premises of such entities (e.g. suppliers) and/or at www.europassistance.it.
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